
Epsilon Solutions

Competence in Engineering and Support Services

Epsilon Solutions is our design, engineering 

and technical services portfolio for clients who 

require a reliable partner to take care of various 

technical support activities within Data Centres 

or in their own Points of Presence.

Epsilon draws from a vast amount of 

experience in dealing with cabling, installation 

and engineering works to deliver to customer 

expectations, all in a timely and professional 

manner. Carriers can improve their service 

delivery and efficiency by outsourcing these 

activities to a strong and efficient provider who 

understands the technology and systems from 

its own experience as an operator.

We have gained a wealth of experience in 

Network and Data Centre design and build. 

As a result, turnkey solutions are now offered 

to customers who are faced with these types 

of projects, but lack the experience or the 

resources to do it themselves.

We know how often market conditions 

change and how different each customer 

requirements are; therefore, we have tailored 

Epsilon Solutions to remain compatible yet 

flexible. Each solution is adapted specifically 

to each customer’s requirements, ensuring 

our services are in line with the customer’s 

business-operation models and processes.

Epsilon Solutions offers reliable First Line 

Maintenance, Remote Hands and other system 

integration services to ensure the guaranteed 

availability of your systems without the need 

of having a local presence. The permanent 

technical developments in our market have led 

us to adapt Epsilon Solutions by offering this 

wide array of services:

• 	 Network Design and Build

• 	 Data Centre Design and Build

• 	 First Line Maintenance & Remote Hands

• 	 System Integration

• 	 Cabling & Patching

• 	 Network & Network Elements Monitoring

• 	 Hardware Supply

• 	 Administrative Business Support
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If you wish to find out more about Epsilon’s services and solutions or have any further queries 
please do not hesitate contact your Epsilon Business Manager or the Epsilon Sales Team.
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