Epsilon Voice Connect

The leading Voice Distribution Platform

Epsilon Connect is the largest Global‘Meet-Me-
Room'for Voice and Data Connectivity, linking
the major regional Telecom Hubs around the
World. Epsilon’s reach extends to almost 50
Telehouses, enabling access to approximately
1000 Operators and Service Providers, 250

of which are already pre-connected to the
network. This allows circuit activation times

as short as 2-5 working days. Once pre-
connected, customers can enjoy the benefits
provided by the largest global‘Meet-Me-Room;
Epsilon Connect.

Epsilon Voice Connect offers two main
products, one of which is Media Conversion,
bridging the TDM and VOIP worlds in which
Carriers operate today. The second component

is a fully managed switch partition, designed
for Carriers who may seek an international
switching hub to route local interconnect
traffic. It is aimed at saving bandwidth as no
backhaul for non-domestic traffic is required.
Another application allows for backhauling
carriers to groom the interconnect traffic
into as little transport capacity as possible,
avoiding unutilised bandwidth from multiple
interconnects. The switch partition MSP
can also be used for TDM or VolIP signalling
conversion.

Both services are available from any Epsilon
Point of Presence. Epsilon TDM Connect and
Epsilon VolIP Connect customers will have

instant access to the service via their dedicated

Epsilon Connect
The Global Carrier Meet-Me-Room

private connections. The platform can also
be accessed via the public internet. For basic
conversion services, the platform provides
information about traffic and CDRs can be sent
automatically via FTP-Push. Additionally, switch
partition users will have access to see the
information online including all call statistics,
allowing pricing and routing table uploads.
The setup of an interconnection with the
B-party does not require any involvement from
the customer and will be dealt with directly
between Epsilon and the B-party. We only
require the commercial and technical contact
SO our provisioning team can discuss the
technical details directly.

Bridging the TDM and VolP worlds

Service Features

Quality and Reliability: Epsilon’s fully protected
Network combined with a robust Carrier
Switching Platform guarantees a high level of
service availability.

Signalling and Codec’s: Almost all commonly
used TDM and VoIP protocols and codes are
supported.

Fast Delivery: Target delivery times are between
10to 15 working days upon receipt of order.

Transparent Pricing: Simple volume based
pricing scheme without any hidden costs.

Extensive Network Coverage: Services are
available from any Epsilon Point of Presence.
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High Flexibility - Low risk: The solution is

based on short term contracts, offering risk
insurance for unprofitable interconnects. The
service is scalable to meet small as well as large
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requirements, having the ability to support
technological interoperability between various
ranges of technologies and vendors.

call: +44 (0) 207 096 9600
email: sales@epsilontel.com

If you wish to find out more about Epsilon’s services and solutions or have any further queries
please do not hesitate contact your Epsilon Business Manager or the Epsilon Sales Team.
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